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[Yana A. Sadovnikova Non-verbal means of conflict resolution
(on the material of English fiction literature and films)]

It is analyzed the role of non-verbal means in the proses of conflict resolution. The article is relevant
due to the need to define non-verbal means of conflict resolution. These means were not the object of spe-
cial research in linguistic study of conflict. The author of the article deals with non-verbal means of con-
flict resolution on the material of modern English fiction and films. The author discusses both the use of
non-verbal means themselves and in combination with verbal means. The author distinguishes following
non-verbal means of conflict resolution: an execution of interlocutor's requests, a neglect of verbal ag-
gression, embrace, handshake, dance, touch, kiss, mimicry, reduction and increase of the distance be-
tween interlocutors. The author gives examples to illustrate the role and importance of these means in
conflict resolution. The author gives examples to illustrate the role and importance of these means in con-
flict resolution. An execution of interlocutor's request and a neglect of verbal aggression can be effective -
ly used without any verbal means. The means which can be used with verbal ones are touch, handshake,
kiss, reduction and increase of the distance between interlocutors. These means can be used for improve -
ment of relationships between interlocutors and to show empathy.
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Kondnukr xak ¢popma B3auMoIeHCTBUS JIIO/IeH HAXOJUT OCBEIIECHUE B paboTax
MPEJCTABUTENICH pa3HbIX HAyYHBIX MapaJurM, B TOM YMClie JJUHTBUCTHYECKOM: H.A.
benoyc [1], O.C. Boakosa [5], H.C. T'topksn [7], C.P. Janan [8], M.H. UepkacoBa
u JI.H. Yepkacona [13] u npyrue. [Ipu sTom ofHOM 13 Harboiee BaKHBIX MPOOIIEM,
CTOSIIIICH TIEpe]T UCCIEAOBATEIISIMH, SBJISETCS BOIPOC O TOM, YTO MBI JISJIAeM, YTOOBI
KoH(pUKT pazpemuts [20]. JanHoe pasperienue npeanoiaraet B NepBy0 o4epeb
HEHUTpaM3aIlii0 HETaTUBHOTO BO3JICHCTBUS, UCXOAIIETO OT KOH(MIMKTHON S3BIKO-
BOM JIMYHOCTH, KoTOpas, corinacHo MHeHH0 H.b. BoeBoii-OMeneuko, MokeT OBITh
KaK TIEpPMaHEHTHOM, T.€. TOTOBOM Ha4aTh KOH(MIUKT MOCTOSHHO, TaK U CUTYaTUBHOM

— TOJIbKO MHOT/Ia TPUHUMAIOIIIEH yJyacTue B KOHPIIUKTAX [2].
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Bonpoc 0 HeoOxoauMocTu U crocobax HEUTpaTU3aIiy S3bIKOBOM JIMYHOCTH |
COOCTBEHHO KOH(JIMKTA TOJIPOOHO OCBEIICH C TO3MIIUU MCUX0JIoruH B padote «Ilcu-
XoJiorudeckoe akuao» u3BectHoro rncuxosiora MLE. Jluteaka [11], ¢ mo3uruu JivH-
rBucTukn — B pabotax H.b. boepoii-Omeneuko [2], O.M. bypenkosoii, D.H. I'msze-
Boii [4], .B. Banogoii [9], S.A. CamoBHukoBoii [16]. OgHako B IEHTPE BHUMAHUS
YUEHBIX HAXOSTCS TJaBHBIM O0Opa3oM BepOabHBIE CPENICTBA HEUTpPAIM3AIMH KOH-
¢dmmmkra. OqHako, kak otMedaeT A.A. Napkymia, «uHbOpMAaIHs, KOTopas Hy>KHA HaM
MpY OOIIIEHUH, MOXKET ITOCTYTIATh HE TOJILKO Yepe3 COOCTBEHHO SI3bIKOBEIE, MHAYE, BEP-
OanbHBIC, CPEJICTBA, HO M Uepe3 HeBepOabHbBIe» [6, ¢.196]. ITapaBepOanbHbIC 1 HEBEp-
OabHBIE CPEJICTBA SBIISIOTCS HE MEHEE 3HAYMMBIMH, YeM BepOabHbIe. ITO CBS3aHO C
TEM, YTO YEJIOBEK OOJBIIMHCTBO MH(OPMAIMY TIOTyYaeT HEBEPOATHHO, TIPU TIOMOIIIH
MHUMHKH, KECTOB U 3BYKOBBIX CPEJICTB, TAKUX KaK MHTOHAIIWS, TEMOp rojioca u Jpyrue
[10]. TTapaBepOanbpHbIe ¥ HeBepOAIBLHBIE CPEACTBA JOMOIHSAIOT, YTOUHSIOT COAEpKa-
HUE TUAJIOTHYECKUX PETUTUK, YCHIIMBAIOT WA OCTA0JISIOT BEIpaKaeMble B HUX SMOIIUU
[3]. C. P. lansan, paccmatprBasi KOHQIUKTHBIE JUATOTH HA MaTepHase Xy/I0/KECTBEH -
HOU JIMTEPATypPhl, OTMEUYAET, YTO «H300paKeHNEe KOH(MIMKTHBIX CUTyallli U JUATIOTOB
B Xy/I0’)KECTBEHHOM TPOM3BEIICHUN HYKJIAETCS B Pa3BEPHYTOM MCHXOJOTMYECKOM Xa-
PaKTEPUCTHKE YIaCTHUKOB. U 3Ty posb 6epyT Ha ceOsl COIMyTCTBYIOIINE aBTOPCKHE Pe-
Mapku. B HUX 3HaUMMO Bce: TI03bl, KECTHI, 3By4aHue rouocay [8, c.112].

Takum oOpa3om, MbI paccMaTpuBaeM HeBepOAIbHE CPENICTBA M UX POJIH B MPO-
1ecce paspenienusi KoHpaukra. MccnegoBanue BHITIOJHEHO Ha MaTepualie CoBpe-
MEHHOM aHTJIOS3BIYHON XYA0XKECTBEHHOW JUTEpaTyphl U KuHO(miIbMOB. Heep-
OasbHBIE CPEACTBA MOTYT CIIOCOOCTBOBATH Pa3peIICHUIO0 KOH(IMKTA KaK CaMOCTO-
ATEIHLHO, TAK U B COUYETaHUU C BepOanbHbIMH. Hanbomee yacTo nMeeT MECTO KOM-
OuHarms BepOaNbHBIX U HEBEpOATbHBIX CPEJICTB.

K gucny HeBepOanbHBIX CPEACTB, UCTIOIB3YEMbIX MIPU pa3perieHuu KOHMIUKTA
OTHOCSTCS CIEAYIOIINE:

1. Beimonaenue TpeboBaHuii codeceHUKA.

Hank: That was completely_irresponsible_and dangerous! You jeopardized

everything!/
(Cxomm_oocmaem yCmpoucmeo U3 KapMand U cO CMYKOM_Kladem e20 HAd Cmojl)

Hope: You got it.
Hank: Well done.
Scott: Wait a minute. Did you just complemented me? He did, didn’t he?
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Hope: Kind of sounded like he did [ Ant-Man, 2015].

B manHOM mpuMepe MbI BUIUM, YTO XOHK BBIPAKAaET CBOC HEJOBOJIBCTBO JCH-
ctBusiMu Cxotra (That was completely irresponsible and dangerous! You jeopar-
dized everything!), HO 3aTeM XdPHK PE3KO MECHSET CBOIO IMO3UIMI0 M HAYHMHACT
xBanuTh Cxotrta (Well done). IlpuumHoil TakoW TEpeMEHBI CIIYXXUT JCHCTBHE
CKoTTa, KOTOpOE HE COIPOBOXKJIAETCS HUKAKHUMHM KOMMEHTApUSIMH CO CTOPOHBI
MOCJICTHETO. DTO 3HAYUT, YTO 3JeCh MPHU pa3penicHUH KOH(IIMKTAa HCIIOJIb30Ba-
JIUCh UCKIIIOYHMTEIIBHO HeBepOabHbBIC CPEICTBA, PE3YJIbTaTOM IIPUMEHEHHS KOTO-
PBIX SIBJISICTCS MPEKpaIleHHe KOH(IIUKTA.

B npuBenenHoM Bbiiie npumepe CKOTT BBINOJIHUI TPeOOBaHUS X3HKA — MPH-
HEC HEOOXOIUMBIH TIPUOOpP. Boinoanenue mpebosanuil cobeceOHuxa SBusieTcs 3¢-
(eKTHBHBIM HeBepOaJbHBIM CPEACTBOM M BCTpeYaeTcs IOBOJbHO YacTo. Erre
OJIMH IPHMEP yperyJupoBaHUN KOH(QIHMKTA IMOCPEACTBOM BBIINOJIHCHHUS TpeOOBa-
HUU IPUBEJCH HUXKE.

“To a fault, dear. But yes. So, you get these people talking and they won't shut up, 1
assure you. I want six hours of new tape turned in to me every day. But steer them to-
ward read history, if you can. I'm doing this for my grandkids, not for a gossip fest.”

Lindsey coughed, mumbled, “Bullshit,” and then coughed again.

Hollis eyes grew wide. “Lindsey Lee Wells, you put a quarter in the swear jar
right this minute!”

“Shit,” Lindsey said. “Dick. Craptastic.” She glided over to the fireplace man-

tel, and placed a dollar bill in a glass Mason jar. “Don't have any change,
Hollis,” she said. Collin couldn't help but laugh; Hollis glowered.

«Well. » she said, «v'all should head out. Six hours of tape, and be back by sup-

pery [16, c.71-72].

3nech X0JUTHC HEJOBOJIBHA TE€M, UTO €€ J104Yb, JIMHICH, yroTpeOmia B peuu py-
raTebCTBO, MPUYEM HEJOBOJIBCTBO 3/IECh BRIPAXKASTCs Kak BepOabHO (0OpaleHue
K JIOUYEpH TIOJHBIM MMEHEM), Tak U HeBepOabHO (Hollis eyes grew wide). 3atem
JIMHICH BBITIONHSET TpeOOBaHNE MaTepH — KJIaJIET JICHBIH B 0aHKY, T.C. yILUIa4nBaeT
«mrpad». XoTs TeporHsS U MPOJODKAST MPHU 3TOM PYyraThCs, YeM HEJIOBOJIbHA €¢
Mmath (Hollis glowered), Beimonnenue JIunacu TpeOOBaHUS MPUBOAUT K TOMY, YTO
XoJUIHC MPOJI0DKAST Pa3roBop O JeiaX, He OCTAaHABIUBAsACHh OOJIBIIIC HA MTOBEICHUH
nouepu (“Well,” she said, “y'all should head out. Six hours of tape, and be back by

supper). Takum o0pa3om, HeBepOaIbHOE CPEACTBO B (popMe BBINOJIHEHUS TpeOoBa-
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HUs XOJUIHC TMPHBOJUT K Pa3pEIICHHUIO TOJBKO YTO BO3HHUKIICTO KOH(IIMKTA, HE-
CMOTps Ha TOT (akT, yTo BepOanbHOE MoBeaeHNe JIMHICH COBEPIIIEHHO HE CIOCO0-
CTBYET pa3pelIcHUI0 KOH(DIMKTA IPU UCKIOYCHHH HEBEpOATbHOTO KOMIIOHEHTA.

2. OTCcyTCTBUE KaKUX-TMOO IEHCTBUIA CO CTOPOHBI ONIIIOHEHTA.

He Tonmbko BEIMONHEHUE TpeOoBaHUM cobecemHrKa 3G (HEKTUBHO MPH pa3pellie-
HUH KOH(MIIMKTA. DTO MOXKET OBITh U OMCYymMCcmeue Kakux-iuoo oetucmaeuti, 9ro 3¢-
(EeKTHBHO IIPU MTHOPHPOBAHUU BepOalbHOH arpeccuu. JlaHHOE CpPeACTBO, KaK H
BBITIOJIHEHHE TPEOOBAHUI, MOXKET OBITh IIPUMEHEHO CAMOCTOSTEIIBHO — IIPH OTCYT-
CTBUHU BepOAIbHBIX CPEJICTB.

“I'm sorry, but I'm having a chat with friends. Maybe we could meet later,”
Felicity said coldly.

“Pretty wimpy friends, it looks like,” Vernetta said, her expression turning
mean, her eyes going piggy, and her already strident voice becoming even louder.

“They're my friends and you aren't,” Felicity said firmly.

',7

“Who'da thought you were such a bitch!” Vernetta screamed, looking around
the restaurant to make sure everyone was listening. “You're just jealous of me

because I'm gonna make a lot more money than you'll ever see. C'mon, Gaylord.”

She stomped out. Gaylord leaned toward the table and said, “Miss Roane, I'm
surely sorry 'bout this. She don't always mean what she says. It's what she says is
'artistic privilege.'”

Felicity was obviously having trouble suppressing tears of rage.

“What a terrible woman,” she said in a shaking voice [14, c. 44-45].

B mannoMm nmpumepe Mbl BUAMM, 4TO BepHerra 3mutcd Ha TO, uro Denunus He
KeJaeT ¢ Hel oomarbes. [IpuanHoit ToMy CiyKuT TOT (akT, 4to BepHerra oTKpo-
BEHHO HaBS3BIBAET CBOE OOIIECTBO M OCKOpOJsieT npyseir Demmmuu. Bums, dro ¢
HEl He XOTAT UMeTh jena, Bepuerra rpomko ockopoussier @enuruio. Ho mocnen-
HSSl CIEP)KUBACTCS, XOTS M TOTOBa paspeinarees (Felicity was obviously having
trouble suppressing tears of rage). Baxxno u to, yro denumus oTmyckaeTr KOMMEH-
Tapuil B CTOPOHY CBOEH OOMTUUITHI TOJBKO Tocie ee yxona. Denurus, HECMOTPS
Ha CBOIO OOWy, HE yCTpaumBaeT CKaHJald B OOIIECTBEHHOM Mecte. MiMeHHO ee
CIEPKAHHOCTH TIOMOTAaeT U30eXKaTh pa3BUTHUS KOH(DPOHTAITUH.

3. [IpukocHOBEHUS, TOLETYH, PYKOTOKATHS.

Hrak, Bo Bcex TpeX pacCMOTPEHHBIX BHIIIE MpUMepax HeBEpOAIbHbIE CPEICTBA

MOMOTAIOT Pa3penIuTh KOHPIUKT 6€3 aKTUBHOTO YUacCTHUsl BEpOATbHON COCTaBIISIO-
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mieil. OgHaKo MpUMEHEHUE JalIeKO HEe BCEX HEBEPOAbHBIX CPEJCTB MOXKET OBITh
CTOJIBKO k€ A((PEKTUBHO MPU CAMOCTOATEITHLHOM HCIIOJIb30BAaHUM, KaK BBITIOJIHE-
HUEe TpeboBaHUM coOeceqHNKa WIM OTCYTCTBHUE ACHCTBUU. Takue HeBepOaabHBIC
CPEIICTBA KaK NPUKOCHOBEHUS, NOYeyU Ui PYKOnoxcamus TpeOyroT BepOaTbHOTO
KOHTEKCTa, HO TPHU STOM MPOJOIKAIOT UTPaTh 3HAYUTEIHHYIO POJIb B IMPOIECCE
paspernieHuss KOH(MIUKTA, YTO MOATBEPKIAIOT CISAYIOMINUE TPUMEPHI:

'l need to make a call.' He handed her a newspaper. 'T'll be right back.'

'A call? To whom?'

'Give me a few minutes, Layla.’

She raised her voice. 'What are you hiding from me? What are you really up to?’

He saw her beautiful brown eyes bewilderment, but something more: hurt,
anger. She was justified in being angry. He had been using her as an accomplice
while telling her almost nothing. It was more than hurtful, it was unacceptable,
particularly to field agent as skilled and knowledgable as she was.

He hesitated, then spoke. 'Let me make a phone call. When I return, I'll fill you
in — but [ warn you, I know a lot less than you must think I do.'

She put a hand on his arm, a quick, affectionate gesture that said any number

of things — thank vou, I understand, I'm here for vou. He was moved to kiss her,

lightly and on the cheek: nothing sexual, but a moment of human contact, an ex-

pression of gratitude for her bravely support [19, c. 277-278].

Jlaitna 3nmuTcs Ha cBOero codeceaHHKa, TaK KaK OH YTO-TO CKPBIBAET, OJIHAKO
OHa BEPUT €ro yroBOpaM M BBIPaKaeT CBOIO MOJIICPIKKY U MOHUMAaHHE ITPUKOCHO-
BEHHEM K ero pyke (IIpOsIBJICHHE 3MIIATHH), Ha YTO IOJy4aeT MOLEIyH — 3HaK
OnmarogapHocTH. B maHHOM NIpUMeEpe npukocHogenue W noyenyi CIyXar CKopee
JUTSL HAJIAKWBAHUSI OTHOIICHHUH Tociie HeOOMbIoW KOH(GPOHTAIUU, KOTOpasi Oblia
ylakeHa BepOallbHO — IMOCPEACTBOM YroBOPOB. To €CTh poOJIb HEBepOAIbHBIX
CPEJIICTB CKOpEee BCIIOMOTIaTeIbHAs, B OTJIMYUE OT MPEABIIYIIHX IIPHUMEPOB.

TouHO Tak ke paboTaeT B COUYCTAHUH C BEPOATbHBIMH CPEACTBAMH PYKONOKATHE:

Rorschach: You forgot how we do things, Daniel. You've gone too soft, too
trusting. Especially with women.

Daniel: Okay, no. Listen. I've had it with that. God, who do you think you are,
Rorschach? You live off people while insulting them, and no one complains be-
cause they think you’re a goddamn lunatic!

Daniel: I'm sorry. 1... I shouldn’t have said that, man.
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R: Daniel, you are a good friend.

(Powax npomsacusaem pvky, Ipuuens dxcmem)

R: I know it can be difficult with me sometimes.

D: Forget it. It’s okay, man. Let’s do it your way [18].

3/1ech PyKOMOXKAaTHE CBUIETEIBCTBYET O HaJaXMBAHUU OTHOILECHHH, TaK Kak
MIPOMCXOJIUT IMOCTIe BepOaTbHBIX U3BMHEHUH CO CTOPOHBI J[PHMEISI, KOTOPBIN cpasy
K€ TOXKAJEN O CBOMX PE3KMX BBICKA3bIBAaHUSX B CTOPOHY CBOEro jpyra — Pomaxa.
Pykonoxartne Takyke TOBOPUT O BOCCTAHOBIICHUU COIJIACUS MEXAY APY3bsIMH, TaK
kak Pomax mpusHaeT, 4To ¢ HUM OBIBaeT TPyJaHO, a JIPHHMENb coramaercs Iei-
CTBOBATh TEM CIIOCOOOM, KOTOPBIN MpeAnoyuTaeT Pomax.

4. Tanen.

HesepOanbHbie cpeacTBa paspenieHus: KOHQIUKTa MOTYT BKITIOYATh JIaXKe TaHEI.
B cnenytromem npuMepe UMEHHO marey, TPUMEHSEMBIN B COUETAaHUU C BepOaTbHbI-
MU CpPEICTBaMH, TIOMOTAET Pa3pelIuTh KOHMIUKT MEXTy TAPHEM U JEBYIITKOM:

Aaron: ... It does bother me that you smoke pot, and that vou drink a lot, and I

do care that vou slept with a lot of guys. It makes me feel unsafe or something.

Amy: It’s very clear. That’s fine. It’s obvious. You should be with one of those

cheerleaders.

Aaron: Amy, that’s not what I'm saying.
Amy: Just go be with that kind of girl. A little Texan with huge hair and big

tits. And then, when vou get married, she wants to be more conservative, so she

just gets smaller fake tits, put it in, but they still look amazing.

Aaron: The thing about cheerleaders is that thev bring people together and

they make people happy. Unlike vou and your friends at yvour magazine who sit

there and judge people from afar because if vou don’t try, then vou can’t fail.

That’s why you re threatened by cheerleaders [21].

Kax BuaHO U3 mpuBeneHHOTO TpuMepa, AapoH HE JIOBOJICH, YTO €T0 JEBYIIKA,
OMu, BeNleT KpaliHE HE3OPOBBIN M pacHyIIeHHBIA 00pa3 Ku3HH. Takke DMHU H
AapoH BBICKA3bIBAIOT MPOTUBOMOIOKHBIE MHEHHUS O JEBYIKAX W3 TPYIIIBI MO/I-
Jep>KKU. AapoH Bpad, 3aHUMAOIIMICS JICYCHHEM CIIOPTCMEHOB, a MOTOMY B €T0
OKPY>KEHUU MPUCYTCTBYIOT U JICBYIIKH U3 TPYMIIBI MOJACPKKH, O KOTOPHIX OH XO-
pOIIIero MHEHUS. DMU ke OTKPBITO HaCMeXaeTcs Ha/Jl HUMU. B KoHIIE KOHIIOB OMuU

MIPUHUMAET PELICHUE paccTarbesi ¢ AapoHoM. Uepe3 HEKOTOpOe BpeMs, OCO3HAB
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CBOIO OIIMOKY, DMH peliacT IOMUPUTHCS ¢ AapOHOM U YOEIUTh €ro, YTO MOXKET
MU3MEHHUTHCS. 1)1 3TOro JEBYIIKa UCIOJHSIET TaHel C TPYIION MOAIEPIKKH, ITOCIIe
KOTOPOTI'O CJICAYIOT B3aUMHBIC U3BHHCHHUS:

Aaron: Come here. Hey.

Amy: Hi. I'm sorry.

Aaron: No, no, no. I'm sorry [21].

5. Ionemyw.

B sToM ke mpumepe cpa3y 3a U3BHHCHHUSAMU CIIEIYET €Ile OJHO HeBepOaIbHOE
CpeICTBO — noyenyi. JJaHHOE CpeICTBO MPHMEHSCTCS Ha 3aBepIIaroIICH cTaauu
KOH(JIMKTA C IEIbI0 OKOHYATEIHLHOTO HAIAKHMBas OTHOIICHHMH. Takke momenyi
MOKET OBITh PACCMOTPEH KaK CBOCTO POJIa 3HAK TOT0, YTO OTHOIICHHUS MEXIY DMHU
1 AapoHOM BO30OHOBJICHBI IIOCIIC Pa3phIBa.

Crneayer OTMETUTD, YTO TE€POMHS HE OCTAHABJIMBACTCS Ha TaHIIE, OHA TaKXKe pe-
IIaCT HMCIOJHUTH TPIOK, BBIMOJIHSACMBIH CIOPTCMEHAMH, B XOAE€ KOTOPOTO OHHM
JOJIKHBI TIOJIPBITHYTh C MaTa M IONACTh MSYOM B KOP3MHY B IIPbDKKE. BOT kak
DOMH BHOCICACTBUU IPOKOMMEHTHPOBAja BCE CBOM JICHCTBUS:

Amy: Yeah. I wanted to show you I can work hard and put myself out there,
you know?

Aaron: I got that.

Amy: And not be afraid to fail.

Aaron: No. I got the metaphor.

Amy: Cause with the dance, I wanted to show you us.

Aaron: Yeah, I got the metaphor.

Amy: It’s like I really wanna try with you.

Aaron: I wanna try, too.

Amy: I love you [21].

N3 cka3aHHOrO BUIHO, YTO DMH HCIIOJIb3yeT HEBEPOAIbHBIC CPEICTBA, YTOOBI
«repenaTh MociaHue» AapoHy, KOTOPOe OH MHOHsUI. Takum 00pa3oM, HeBepOasb-
Has KOMMYHHMKAIIUs TO3BOJIMJIA TeposM (UiIbMa JOCTHUYb COIVIACHS U Pa3peIIUTh
KOH(JIMKT, OCHOBaHHBIA HA Pa3HOIIACUSAX M HEXCJIAHHMK DMH MCHSATH CBOM 00pa3
*Ku3HH. TaHel BbIpa3ul HAMEPEHHS M YyBCTBA T€POUHHU.

6. CokpallleHHe U YBEIUYECHHUE JUCTAHIIUY.

Crnenyer yAeluTh BHUMaHUE M TAKOMY HeBepOaJIbHOMY CPEACTBY, KaK COKpa-

weHue u ygeiudenue Oucmalmuu MCIXKAY IICPCOHAKAMU. I[aHHOG CpCACTBO IIPpUMC-
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HSIETCS COBMECTHO C BEpOAIbHBIMU CPEACTBAMU. YBEITUYCHHE JAUCTAHIIMA HAHOO-
nee S(QPeKTHBHO TPH HMOIMOHAIBHBIX CCOpax, KOTrJa OMNIMOHEHTaM JydIlle
«OCTBITh», HAXOACh MOJAibIIE APYTr OT npyra. CokpalieHue AUCTAHIUUA MOXKET
OBITH OJHUM M3 IMPOSIBICHUIN dMMATHH M CIIOCOOCTBOBATh HATAKUBAHUIO B3aUMO-
OTHOIIECHUH MEXITy KOHDIUKTAHTAMH.

Gamora: (Xeamaem_ [pakca 3a pvKY u_oepxcum, He 0asas NpudIUUmsCs K

onnonenmy — Paxeme) Stop it!

Peter: (Bcmaem neped Pakemotl, 3axkpwleas cobou e2o onnonenma — /Ipaxca)

Whoa, whoa, what are you doing?

Peter: Rocket, no one’s calling you a monster.

Rocket: He called me “vermin”! She called me “rodent”! Let’s see if you can
laugh after five or six good shots to your frickin’ face!

Peter: (STAMMERING) No, no, no, no! Four billion units! Rocket! Come on,
man. Hey! Suck it up for one more lousy might and you 're rich.

Rocket: Fine. But I can’t promise, when all this is over I'm not gonna kill ev-
ery last of you jerks.

Peter: See? That’s exactly why none of you have any friends! Five seconds af-
ter you meet somebody, you re already trying to kill them!

Drax: We have travelled halfway across the quadrant. And Ronan is no closer
to being dead.

Peter: Drax!

Gamora: Let him go. We don’t need him [17].

B nmanHOM mpumepe Ha npoTsbkeHUe Beero pasrosopa [lurep crout mexay Pake-
TOU U [Ipakcom, OoTaessas ux Apyr OT Ipyra U He NOo3BOJsisA Pakere HayaTh CTPENATh B
ormoHeHTa, a ['amopa nepxkut Jlpakca, He naBas eMy npuonm3uThest K Pakere. B ato
BpeMst [IuTep mbITaeTCs BBICTYIIUTh MEIUATOPOM M IIOMOYb KaK-TO CIJIAJUTHh KOH-
(GbauKT, 9TO OBUTO OB HEBO3MOXKHO, eciu Obl J[pakc u Pakera mpubiam3mimcy Apyr K
npyry. Yeunus [Iurepa u ['amopsl BriosiHe orpaBasiBaroTes — Jlpake yxoaur, a Pake-
Ta TaK U HE OTKPBIBACT OI'OHb, YTO MOXKHO CUMTATh YCIICXOM B JIAHHOM CHUTYAI[HH.

Jlanee ciieyer mpuMep ¢ COKpalieHueM JUCTaHIUN:

“Jesus, Hollis, do vou stav up all night every night tryving to figure out how to

ruin my life? Sell the land, put the factory out of business, and then the town will

die and then I'll for sure have to leave?”
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Hollis scrunched her face up. “What? Lindsey Lee Wells, no. No! There's no one

to buy them, Lindsev. We have one client — StaSure, and they buy a quarter of what

we can produce. We've lost everything else to companies overseas. Everything.”

And then Lindsey understood. “You don't want to fire anyone.”

b

Lindsey took a step toward her mother. “Now I know why you work at home,’

she said. “So no one will know what's going on. No one knows?”’

Lindsey put her arms around her mom's waist and pressed her face against her

chest. “Five years is a long time, Mom, ” she said.

“It is and it isn't,” Hollis answered, stroking Lindsev's hair. “It is and it isn't.

But it's not your fight, it's mine. I'm sorry sweetie. I know I've been busier than a
mom ought to be [16, c. 192-193].”

B nannom mpumepe Jlunacu, mous XoJuIuc, 0OHAPYKHUBAET, YTO MPOMYKITHIO
3aBOJIa €€ MaTePH 3aKaIlbIBAlOT B 3¢MJIIO, 1 OHa HauMHAET OpocaThCs OOBHHCHUS-
MH B aJIpeCc MaTepH, HE TMOHUMAas BCEH CHTyalMH. XOJIIUC e OOBICHSICT J0YepH
CUTyaIlnIo, Tocyie 4ero JIMHIACH CcoKpalaeT AUCTAHIIUI0 MEXIy coO0M M XOJUIHC

(Lindsey_took a step toward her mother). OHa npuOIMKaeTCsS K MaTEPH, UYTO SB-

JSETCsl HeBepOAIbHBIM 3HAKOM TOTO, YTO Tereph JIMHICH MOHUMAET CHTYAIlWio U
OoJbilie HE 37UTCA. 3aTeM, Ha PUHAIBLHOW CTaJHH, KOTJa BCE OKOHYATEIBHO MPO-
scHseTcs, Jluancu oonumaem matw (Lindsey put her arms around her mom's waist
and pressed her face against her chest), monydast OTBETHYIO peakiuto (“It is and it
isn't,” Hollis answered, stroking Lindsey's hair).

7. O0bsTHUS.

Obvsimusi u no2na3cu8anust 6010¢, TPAUCYTCTBYIOIINE B TPUBEICHHOM BHIIIIC
pUMepe, TAKKE OTHOCATCS K HeBepOabHBIM cpesicTBaM. OHU SBIISIOTCS TTPOSIBIIE-
HUSMH SMIIATUH M CBUAETEIbCTBYIOT O HaJla)XKUBAHWM OTHOIICHUH MEXIy Mate-
PBIO U ToUepbio. TakuM ke IeNIIM MOXKET CITY)KHUTh MOIEeNIyH (Kak mpumepe ¢ OMu
u AapoHom) win pykomnosxkarue (Pomiax u JIpHuens)

[TpoBeneHHOE HCCIIEIOBAaHUE TO3BOJMIO HaM CIENaTh CICIYIOIINE BBIBOIBI.
HesepbanbHbie cpenctBa paspenieHuss KOHMIUKTa 3()PEKTUBHBI KaK CaMOCTOS-
TEJIBHO, TaK U B COYCTAHHUHU C JIPYTUMU CpelicTBaMU. HaMu BBIICTICHBI CIIETYIONTHE

OCHOBHBIC HeBepOaJbHBIC CPEJICTBA, CIIOCOOHBIC OKa3aTh OJIArOIPHUATHOE BO3/CH-
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CTBHE Ha X0J KOH(MIWKTA: BHIIOJHEHHE TPeOOBaHMI COOECeNHNKAa, UTHOPUPOBA-
HUE BepOaIbHON arpeccuu, 00bITHE, PYKOTIOKATHE, TaHEll, TIPUKOCHOBEHHE, MOIIe-
Jy#, COKpAIlEHNE U YBEIWYCHUE NUCTAHIIUA MEXAYy KOH(MIUKTaHTaMu. BeimoHe-
HUEe TpeOoBaHU cobeceTHNKa U UTHOPUPOBAHUE arpeCcCUU MOTYT BBICTYIATh Kak
BIIOJTHE CAaMOCTOSITEIIbHBIE CPEACTBA pa3pernieHus: KOHPIIMKTa Jaxe 0e3 mpuBleye-
HUS BepOallbHOM COCTaBIISOIICH. B To Bpems kak oOBsATHE, PyKOIOKaTUE, TaHEII,
MIPUKOCHOBEHUE, TOIIENYH, COKpaIlleHNEe U yBEINYCHHUE TMCTAHIIUU 1IeTIECO00pa3HO
MPUMEHSTh B COUETAHUU C BepOanbHBIMU cpeacTBamu. [Ipyu 3TOM OHH MOTYT CITy-
KUTh JJI1 HAJTAXKUBAHUS OTHOIICHUN MEXTy cOOeCeTHUKAMU WIIH SIBJISTHCS MIPOSIB-

JICHUSIMU SMIIATUH, YTO TAK)KE BAKHO MPU YPETYJIUPOBAHNN KOH(DIUKTA.
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